Barco service bulletin

Serial Number: 988

Date: 10/08/2011

Product: DP2K and DP4K projector series

Priority code*: B

A. "Must” modification, Barco will provide the necessary components to perform this modification
at no charge.

B. Improves the reliability of the product.

C. Improves the general working conditions of the product.

D. For information only.

1. CORRUPT FILE SYSTEM ON THE ICP BOARD
OF THE DP2K AND DP4K PROJECTOR SERIES

1.1 General

This Info-T replaces Info-T 960.

Phenomenon

1.

2.

The file system on the ICP board goes corrupt during normal use of the projector (if the
ICP firmware version is below 3.0).

While upgrading ICP’s to solve the specified problem above result sometimes in a non
operational ICP, an ICP with corrupt files, a failed upgrade.

Cause

1.

Root cause of the problem is some critical timing in the ICP firmware that drives the Flash
Disk. The chance that the File System can go corrupt is in relation with the amount of
power cycles (projector switched OFF/ON) or reboots (software system reset) of the
projector. More cycles or reboots lead to a potential higher failure rate of the File Sys-
tem.

This problem is eliminated since ICP firmware version 3.0. However, the Flash Disk on
the ICP board with version below and till version 3.1 which is not upgraded according
to this Info-T, could have had corrupt files which were needed for the upgrade process.
In such a case, failing upgrades, non working ICP’s, ICP’s with corrupt files can be the
result.

Solution

The problem is eliminated by formatting and repartitioning the Flash Disk before upgrad-
ing. The procedure in this Info-T describes how to do this and is supposed for the ICP’s
which have a version below 3.1 or have version 3.1 but were not upgraded according to
this Info-T.
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The upgrade process must be performed strictly according to this Info-T.
Perform the steps in exactly the same order as described.
Failure to do so can cause irreversible damage to the ICP board.

% ICP boards which are not operational anymore are recoverable if they can
still boot in boot mode and if Ethernet communication to the ICP is still
possible.

After the procedures in this Info-T are successfully performed, the ICP firmware can be
upgraded to higher versions using the default tools.

Scope
All DP2K and DP4K projector series.

1.2 Approvals

Modification approved by:

Escalation Manager R&D Director Product Manager Quality Manager
Kurt De Mesel Ignace Rombaut Theodore Marescaux Nancy Rossey

10 Aug 2011 10 Aug 2011 10 Aug 2011 10 Aug 2011

If you should have any more questions, or remarks, please do not hesitate to contact our
technical support team via the following web site www.Barco.com/esupport.

2. DP2K AND DP4K ICP FIRMWARE UPGRADE
AND RECOVERY PROCESS

CAuTION: The upgrade process must be performed strictly according to
this Info-T.

Perform the steps in exactly the same order as described.
Failure to do so can cause irreversible damage to the ICP board.

Overview

e Downloading the upgrade package

¢ Cloning your projector settings

e Checking if the ICP board is in operational mode

e Starting the ICP board in boot mode (only if operational mode fails)
e Upgrading the ICP firmware

e Restoring your projector settings
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2.1 Downloading the upgrade package

About the upgrade package

The upgrade package ICP DP-xK Update Recovery Tool (R3305045) contains all the files
and software needed to perform the upgrade process:
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e ICP and Enigma Control Program

e ICP firmware version 3.1

e Upgrade tool

e Recovery tool

¢ BaseClone files:
dp2kBaseClone.2.4.0.zip
dp2kBaseClonelmb.typeA.2.4.0.zip
dp4kBaseClone2.4.0.zip
dp4kBaseClonelmb.typeA.2.4.0.zip

How to download the upgrade package?
1. Go to Barco’s partnerzone on https://my.barco.com

2.Login into the partnerzone.

If you are not yet registered click on Sign in here and follow the instructions. With the
created login and password, it is possible to enter the partnerzone.

When your login is correct, the partnerzone start page is displayed.

3. Click the Support tab, then the Drivers & software icon and select Digital Cinema projec-
tors. Choose your DP2K or DP4K projector from the list.
All the available Application Software, Flash Software and SNMP MIB files will be dis-
played.

4.1n the Flash Software tab, download the ICP upgrade package: ICP DP-xK Update
Recovery Tool (R3305045)

5.Unzip the upgrade package in the following directory: C:\IcpUpdateRecover\

2.2 Cloning your projector settings

N Make sure that the projector and the update computer are connected to
the Ethernet.

The PC’s IP Address MUST be within the same subnet as the projector’s IP
Address in order for communication to be possible. This requires check-
ing the PC’s and projector’s Subnet-Mask settings.

How to clone your projector settings?

1. Startup the Communicator software and login as a Service Technician.
2.Make a connection with your projector.

3. Go to the tab Installation (1) and click on Advanced (2).

4.Click on Cloning (3).
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The Projector cloning window opens.

5.Check the radio button next to Create a clone file from the projector (4) and click on
Next (5).

-2 |l
U ﬂ Projector doning
Select if you want to create or apply a projector clone file

Select the projector done mode

@ Create a done file from the projector ~ef——— (4)

() Apply a done file to the projector

(5) _>[ Next ] l Cancel ]

Image 2-3

6. Check the radio button next to Preset clone (6) and click on Next (7).
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Image 2-4

The software gathers all presets, the pointed files and the locations and displays it for

confirm

7.Check the check box in front of Clone setup specific settings (8).
A message is displayed. Click Yes (9) to confirm and click Next (10).

ation.

(% el
@ & Projector doning
Preset clone
[ Setup specific options @
Clone assig
- Cloning setup specific options will clone setup specific data. MCGD data (color [
gilﬁgdm;m ! Y calibration data) and SCREEM data (masking and resizing) will also be cloned. ekl
’ Sharing MCGD and SCREEN data between different projectors is not
recommended. Only use this option to backup the projector presets of a specific -
projector. Do you want to clone setup specific options 7 |
Button 1
Button 2 (9) —— [ Yes J [No, cancel this action]
Button 3 3D_FLAT
Button4  3D_SCOPE
(8) e 7] Clonie setup specific settings
(1 O) —»[ Next ] l Cancel
Image 2-5
8.Click Next (11).
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[ =
@ & Projector doning
Below this list of files that will be doned (15)..
File name File type Data -
4 FLAT MCR Included
292_Dual_444_12bits INPUT  Included
DCDM_XYZ_185 PCF Included
FullScreen2048x1080 SCREEM Included
MNe3D 3D Included
MeasuredColors MCGD  Included
Flat LEMS Mot included
Flat LSC Mot included
4 SCOPE MCR. Included
292 Dual 444 12bits INPUT  Included i
(1 1)—»[ Mext ] | Cancel ‘

Image 2-6

9.Click on Browse (12) and select a location to save the clone file.
Tip: Save the clone file to the same directory where you extracted the upgrade package
(C:\IcpUpdateRecover).

Click on Save.
10.Click on Create clone file > (13).

@ & Projector doning

Please select a projector done file

Browse | —<eff— (1 2)

Enter below comments to be added to the done file.

(1 3) —_— [Create dlone file >l | Cancel

Image 2-7

When all files are transferred, click on Finish (14).
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Progress information
All files transferred

(1 4) —»[ Finish ] | Canicel

Image 2-8

The clone file is created and stored on the selected location.

2.3 Checking if the ICP board is in operational mode

N Two methods can be used to check the ICP board mode: a remote check
and a physical check.

Remote check

1. Startup the ICP and Enigma Control Program.
Tip: The ICP and Enigma Control Program is part of the upgrade package. Unzip ICP
and Enigma Control Program Setup 1.01(114).zip and execute Install.msi to install
the software.

2. Start with tab page Connection (1).
In the Ethernet configuration pane, click on the IP Addr input field (2a) and fill out the
IP address of the projector, or
Click on Select (2b) and select the correct IP address out of the list.

3.In Connection to ICP pane, check the check box in front of External Ethernet Port (3)
Note: No other fields checked in that pane or in the Connection to Enigma pane.

4.1If a connection is established and Main App is currently running (4) is listed in the
Version Info pane, the ICP board is in operational mode.

5.Uncheck the checkbox in front of External Ethernet Port (3). (Otherwise, the communi-
cation to the ICP remains locked which prevent the provided program to update the ICP
firmware.)
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ICP and Enigma Control Pregram -- Version 1.01 (114)

Connection | SysConfig | Sys-Status | File-Sys | Test | Server | Source/Sereen | cSC | CSC-P7 | Reg/Batch | Load/Install|

Connection to ICP
PCCom Pot  Baud Fate

Bxtemal Ethemet Port
[ OENREthemet Port

[ Server Bemet Fort

(3)

[C]OEM Ethemet Port
[ Bdemal Ethemet Port
[ Security Officer Ethemet Port {TLS)

Login

Login => Group:

System Reset >

Messaoe Disolav
[T] Raw Data for Sent Messages

[ Raw Data for Received Messages
Message Descriptions

Program Info
Error Messages

T o] [sa3)

] IMB Ethemet Port
[] LD Ethemest Port

Connection to Enigma
] IME Ethemet Port

[]ICP Ethemet Port

5 - Not Logged In

Logout Default Login Group >

Ethemet Configuration

DNS Name: Lockup
IP ﬁdd Select..,

MAC Addr: 08-00-28-35-CA-OF

Fing Addr: : 2 5

Serial Number

Function not available

(4)

Main App is
cumenthy running

User not logged in

Version Info

Image 2-9

Physical check

The ICP board is in operational mode if the following 3 LEDs light green:

e ICP STAT (1)
e FMT STAT (2)
e 0OS STAT (3)

and the following LED is flashing green:

e SW STAT (4)

Image 2-10
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2.4 Starting the ICP board in boot mode (only if operational mode
fails)

WARNING: The projector must be cooled down before removing any of the
projector covers: wait for the cool down cycle to finish after switching the

projector to standby (the sound of the fans comes to a very low level) and

wait for 15 more minutes before starting any of the procedures below.

WARNING: Disconnect the mains power supply to the projector terminals

and unplug the power cord at the UPS INLET socket in order to completely
cut off the power supply to the projector. Failure to do so can cause se-
rious injury or death.

CauTION: Always wear a wrist band which is connected to the ground while
handling the electrostatic discharge (ESD) sensitive parts.

How to start the ICP board in boot mode?

1. Switch the projector to standby and wait for the cool down cycle to finish. Wait for 15
more seconds before starting any of the procedures below.

2. Disconnect the mains power supply to the projector terminals and unplug the power cord
at the UPS INLET socket in order to completely cut off the power supply to the projector.

3.Remove the input cover of the projector and remove the ICP board from the Card Cage.
4.Remove the front panel of the ICP board by removing the 3 screws.

Image 2-11
ICP board, front panel removal

5.Reinsert the board in the Card Cage.
6. Connect the power supply to the projector and switch the projector on.
7.When the projector is started, press the boot button on the ICP board.
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&3]

—

Image 2-12 Image 2-13
Boot mode button. Boot mode button (new design ICP board).

The ICP board restarts. When fully restarted, the most right LED lights up as orange and
remains orange. The ICP board is in boot mode now.

N When it is not possible anymore to start the ICP board in boot mode,
replace the ICP board. Return the failed ICP board to Barco, together
with the upgrade log file (if you have one).

2.5 Upgrading the ICP firmware

CauTION: Before upgrading make sure you have cloned your projector set-
tings as all configuration files located on the ICP will be removed.

The upgrade process will take approximately 18 minutes in case of a DP2K
projector and 23 minutes in case of a DP4K projector.

How to upgrade the ICP firmware?

1. Start the Windows command prompt (Start - Run - cmd)

= Run =
== Typethe name of a program, folder, document, or Interet
resource, and Windows will open it for you.
Open: -
@ This task will be created with administrative privileges,
[ OK i ’ Cancel ] ’ Browse... ]
Image 2-14

2.Go to the directory where the upgrade package ICP DP-xK Update Recovery Tool
(R3305045) was extracted: C:\IcpUpdateRecover\

a)Browse to your c:\ directory by typing cd c:\ and pressing Enter.
b)Access the upgrade package directory by typing cd IcpUpdateRecover

3.Type update xxx.xxx.xxx.xxx (Where xxx.xxx.xxx.xxx is the IP address of the pro-
jector to be updated) and press Enter.

Page 11 of22
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Example: the IP addres of the projector to be updated is 10.192.8.62. The command
prompt window looks as follows:

e C:\WINDOWS\system32\cmd.exe - update 10.192.8.62

Microsoft Windows EP [Uersion 5.1.2688]
<G> Copyright 1985-2801 Microsoft Corp.

C:\Documents and Settings\SUPIS>cd C:\
C:\>cd IcplUpdateRecover
C:\IcpUpdateRecover>update 18.192.8.62

serial nr 119606848149

EAd T T T

s60¢ Installation information eee
I I I IR I IE IR
Date info : wo 10. aug #8:46:31 2611
Uersion updater program: 1.1.3
Device serial number : 1190048149
Parsing update step file ./icp_files/updatesteplist.xml
Number update steps = 13
itk Start Step 1 HUH
Step action: batchfile
i connection on host 1A.192.8.62

Image 2-15

4. Verify if the update is successfully.

ev C:\WINDOWS\system32\cmd.exe - update 10.192.8.62

——— Done Step 11 -———

tlaiting 45 seconds after this Step.

it Start Step 12 il

Step action: write_loginlist

Need reconnect & login on host 18.192.8.62
connection to '160.192.8.62" on port '43680"
Connection to device (18.192.8.62> established.
Answer ’TI Login List Length’: 3 ¢4 8 B B c4 ed B
File length package: 2868

Numher of packets to upload := 1

Uploading login list data...

——— Done Step 12 —

aiting 5 seconds after this Step.

ftitk Start Step 13 ###

Step action: restart

Restarting Projector...

Projector restarted

——— Done Step 13 —

Update successfully done.

C:\IcpUpdateRecover>echo Exit Code
xit Code is O

C:\IcpUpdateRecover>pause
Press any k to continue . .

Image 2-16
Command prompt of a successful update.
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=% Installation infornation =0ex

EaXaiaaia ot st atatatatadatatsrstaaiastaiststststatstatstaiatsd

Date info : wo 1A. awg @9:26:14 2/11

Uersion updater program: 1.1_.3

Device serdial number : Unknouwn

Parsing update step file .Aicp FilesA/updatesteplist.xml
MHumher update steps = 13

it Start Step 1 #HH

Step action: batchfile

Making connection on host 18_.192_8 .62
connection to "1A.192_.8_62" on port 43680
Error: failed to connect to host 18.192.8.62
—— Done Step 1 ——

[] anis g

AWINDOWS\system32\cmd.exe - update 10.192.8.62

________________________________ 2
ICP Update and Recover Program |

Image 2-17
Command prompt of a failed update.

A log file of the installation can be found in the log update folder. The
iy

filename of the log file contains the serial number of the projector that
was upgraded.

If the upgrade process has failed, perform the procedure below (see What

to do if the upgrade process has failed?).

How to check if the upgrade process was successful?

1.

Startup the ICP and Enigma Control Program.
Note: The ICP and Enigma Control Program is part of the upgrade package. Unzip
icp_enigma_control_program.zip and execute Install.msi to install the software.

Start with tab page Connection (1).

In the Ethernet configuration pane, click on the IP Addr input field (2a) and fill out the
IP address of the projector, or

Click on Select (2b) and select the correct IP address out of the list.

In Connection to ICP pane, check the check box in front of External Ethernet Port (3)
Note: No other fields checked in that pane or in the Connection to Enigma pane.

In Login pane, click on Login (4) and use the following credentials:
- User name : Service
- Password : Heal Thyself

Click OK twice to confirm (5).
A connection is established with the projector.

The Version Info displayed should be the same as in the screenshot below (6).
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6. Uncheck the checkbox in front of External Ethernet Port (3). (Otherwise, the commu-
nication to the ICP remains locked which prevent the provided program to update the

ICP firmware.)

ICP and Enigma Control Program -- Version 1.01 (114)

=) ==

Connection | Sys-Config | Sys-Status | Fle-Sys | Test | Server | Source/Screen | CSC | CSC-P7 | Reg/Batch | Loadsinstall |

Connection ta ICP
(1 ) PCCom Pot  Baud Rate

[ Serial Port 1 Send Break

Extemal Ethemet Fort ] IMBE Ethemet Port

[T OENREthemet Port [C]LD Ethemet Port

[] Server BRemet Port

3)

Connection to Enigma
[T OEM Ethemet Port ] IMB Ethemet Port

[ Extemal Ethemet Fort []ICP Ethemet Port
[ Security Officer Ethemet Jort (TLS)

=

Login

3 - Service

Ethemet Configuration

Ping Addr:
Serial Number

ICP (Series 2):
012212C8 13000091

Version Info (6)

ICF Release Prod3.1

05 0.00 (D)
Kemel 2.06 (10)
RAMDISK 0.00 (D)
ICP Boot Software 0.00 (D)
ICP Boot Firmware 0.00 (D)
ICP Main Software 3.01 (324)
ICP Main Firmware 3.01 (34)
ICP Corfiguration Fimmware 0.00 (4)

Secure Processor Software 1.06 (D)

FMT Boot Scftware 0.00 (D)
FMT Boot Firmware 0.00 (0)
FMT Main Software 4.05 (151)
FMT Main Fimware 405 (129)
FMT Satellite Firmware 3.00 (229)
FMT Corfiguration Firmware  1.00 (25)
FMT Sequence File 0.05(37)
FMT DMD File 0.00 (13)
Login List 0.1(1)

Projector Login \E\
User ID: Service
Systg Password:  eeesesssess|
[ OK [ Cancel l
[ Raw D4
[T Raw Data for Received Messages \ (5)
Message Descriptions
Program Inf
Eror Messq 2D -CESS @
Image 2-18

If the upgrade process has failed, perform the procedure below (see What
to do if the upgrade process has failed?).

InfoT: 988
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What to do if the upgrade process has failed?
1. Reboot the projector software:
a)Startup the Communicator software and login as a Service Technician.
b)Make a connection with your projector.
¢) Go to the tab Diagnostics (1) and click on Tests (2).
d)Click on Projector (3).
e)Click Yes (4) and click OK (5) to start the rebooting.

KA Communicator 4411 [E=HESE

Environment status 8

! -

Environment selection 8 Navigation 8

2 Control

! Configuration

# Diagnostics o E— (1 )
=/ Actual

Diagnostics companion

i{fj History

_2 Version info
4%, Package
(2
ﬂ CineCanvas
A Reboot projector =]

Reboot actions

Connection

Are you sure you want to reboot the complete projector ? When rebooting you
I\ willloose the image and connection to the projector.

(4)—>| Ves | [No, cancel this action]

Cennect (3) {4 communicator 23l
[ pacomneet | @& T projectoris being rebooted, This can take up to 1 minute. You will get
&Y sisconnected during this time.
& Service Technician Connected - 101923211 - DP2K-20C
Image 2-19

f) Wait for 5 minutes and try to make a connection with the projector. If this works, the
projector software has restarted successful.

2. Check if the ICP board is in operational mode. See "Checking if the ICP board is in
operational mode", page 8.
a)If yes, try again the upgrade process.

b)If no, start the ICP board in boot mode (see "Starting the ICP board in boot mode
(only if operational mode fails)", page 10) and try again the upgrade process.

N If the upgrade process has failed again, perform the procedure below
(see What to do if the upgrade process keeps on failing?).

What to do if the upgrade process keeps on failing?

If the upgrade process keeps on failing, the ICP board needs to be recovered. Perform the
procedure below.
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1. Reboot the projector software:
a)Startup the Communicator software and login as a Service Technician.
b)Make a connection with your projector.
¢) Go to the tab Diagnostics (1) and click on Tests (2).
d)Click on Projector (3).
e)Click Yes (4) and click OK (5) to start the rebooting.
B4 Communicator4.4.11 [ |
! BRHC@
Environment selection Niflg;t:;trﬂl
¢ Configuration
# Diagnostics ~— (1 )
\hdeupath g self Test :;,:::’:y
3) Version info
4% Package
[Fes] ¢——(2)
ﬂCine‘Canvas
. : Reboot actions T @
0.2 n B oot mage and comnecton to ha et
ek (4)—>| Ves | [No, cancel this action]
[ pswomnect| @@  The projector is being rebosted. This can take up to 1 minute. You will get
\E Service Technician Connected - 101923211 - DP2K-20C bo i
(5)=—» =]
Image 2-20
f) Wait for 5 minutes and try to make a connection with the projector. If this works, the
projector software has restarted successful.
2. Check if the ICP board is in operational mode. See "Checking if the ICP board is in
operational mode", page 8.
If this is not the case, start the ICP board in boot mode (see "Starting the ICP board in
boot mode (only if operational mode fails)", page 10).
3. Start the Windows command prompt (Start - Run - cmd)
= Run
=== Typethe name of a program, folder, document, or Interet
resource, and Windows will open it for you.
Open: cmnd] he
¥ This task will be created with administrative privileges.
[ OK ]I Cancel || Browse... ‘
Image 2-21
4. Go to the directory where the upgrade package ICP DP-xK Update Recovery Tool
(R3305045) was extracted: C:\IcpUpdateRecover\
a)Browse to your c:\ directory by typing cd c:\ and pressing Enter.
b)Access the upgrade package directory by typing cd IcpUpdateRecover
5. Type recover xxx.xxx.xxx.xxx (Where xxx.xxx.xxx.xxx is the IP address of the pro-

jector to be recovered) and press Enter.

Example: The IP address of the projector to be recovered is 10.192.8.62. The command
prompt window looks as follows:

InfoT:
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ev C:\WINDOWS\system32\cmd.exe - recover 10.192.8.62

Microsoft Windows XP [Uersion 5.1.26081]
(C> Copyright 1985-2801 Microsoft Corp.

C:N\Documents and Settings\SUPIS)>cd C:\
C:\>cd IcpUpdateRecover
C:\IcpUpdateRecover>recover 18.192.8.62

C:\IcplUpdateRecover>IcplpdateRecover.exe —ip 18.192.8.62 -steplist recoverstepli

serial nr Unknown

taZaZaZatalakokatookatotoEotatototoZotototastotatotototastatad

wex Installation information »ex
EaZaZaakakakodadododotadotadotagatasdaskatobkatobakokotkatokatakatad

Date info : wo 18. aug B8:39:12 20811

Uersion updater program: 1.1.3

Device serial number : Unknown

Parsing update step file ./icp_files/recoversteplist.xml
Number update steps = 3

fti Start Step 1 HiH

Step action: bhatchfile :J

Image 2-22

If the recovery is successful, try again to upgrade the ICP firmware. See How to upgrade
the ICP firmware?

ev C:\WINDOWS\system32\cmd.exe - recover 10.192.8.62

——— Done Step 2
tlaiting 35 seconds after this Step.
Hitt Start Step 3 HUH
Step action: bhatchfile
Need reconnect & login on host 18.192.8.62
connection to '"16.192.8.62" on port '43680"
Connection to device (18.192.8.62> established.
Parsing TI Batch File ./icp_files/B4_DiskChipPartition.bf
Info = "Disk partation will occur next. This takes ™45 Seconds. There WILL be
a timeout error. This is normal."
Executing Raw Message...
write TI message [cmdl=2, cmd2=ef, cmd3=0, datalen=8
message description: partition the diskchip
Answer of message: 3 ef B B B ef 91 7c
Delay of 450088 ms...
"Partition operation should be complete."
"Load & Install BASE Filesystem Release NOUW."
"After Install complete, WAIT 15 seconds, then run ResetICP."
- Done Step 3 —-
Waiting 15 seconds after this Step.
Update successfully done.

C:NIcpUpdateRecover>echo Exit Code is O
Exit Code is O

C:\IcplUpdateRecover>pause
Press any k to continue . .

Image 2-23
Command prompt of a successful recovery.

If the recovery is not successful, try again the recovery process described above.
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e CAWINDOW S\system 32\cmd.exe - recover 10.192.8.62

serial nr Unknoun

= Installation infoprnation =0e+

2o e e e e e e e e e e e e e e e e

Date info : wo 160. awg @9:22:-48 2611

Uersion updater program: 1.1_.3

Device serdial number : Unknouwn

Par=s=ing update step file .~icp_FfilesArecoversteplist.xml
Mumber update steps = 3

e Start Step 1 HEH

Step action: batchfile

Making connection on host 18_192_8._.62
connection to "1A.192.8.62" on port Y4368A"
Error: failed to connect to host 18.192.8.62
—— Done Step 1 ——

allure on step 1, action:

sIcpllpdateRecover2>echo Exit Code is —1
xit Code iz —1

C:~IcpllpdateHecover>pause
Prezsz any k to continue . . .

Image 2-24
Command prompt of a failed recovery.

N The ICP board is recoverable as long as the board can be started in boot
mode and connecting to the board is possible.

> When it is not possible anymore to start the ICP board in boot mode,
replace the ICP board. Return the failed ICP board to Barco, together
with the upgrade log file (if you have one).

2.6 Restoring your projector settings

CauTION: First install the standard BaseClone file delivered by Barco and
after that install your own clone file which you created at the start of the
upgrade process.

Performing these steps in reverse order will cause loss of your personal
settings stored on the projector.

About the BaseClone file

The BaseClone files are part of the upgrade package. The following BaseClone files are

available:

Projector type BaseClone filename

DP2K projector with Barco HDSDI dp2kBaseClone.2.4.0.zip

DP2K projector with IMB dp2kBaseCloneIlmb.typeA.2.4.0.zip
DP4K projector without Barco HDSDI dp4kBaseClone2.4.0.zip

DP4K projector with IMB dp4kBaseCloneIlmb.typeA.2.4.0.zip
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Barco service bulletin

Installing the BaseClone file

1. Startup the Communicator software and login as a Service Technician.
2.Make a connection with your projector.

3. Go to the tab Installation(1) and click on Advanced (2).

4. Click on Cloning (3).

£ Communicator 4.4.11 EI@
Environment status =
BARCE®

3)

File management Mavigation =]

[ ‘ ’ ,ﬁ 7 = Control
@ File manager | Cloning

¢ Configuration

Environment selection =}

Lens parameters Refill mode # Diagnostics

\& Lens parameters ‘_IU) Refill mode ‘ # Installation ‘ (1 )
i

0 Communication

Functionality keys SMMP
 Lamp
& Edit functionality keys @ SNMP configuration %) Color calibration
_'3 Automation
Security Certificates

- -~—)
R Refrieve Certificate

T
(@) Ethernst 0 . 192 . 32 . 11 __gManagesacuntyl@ys

Serial cOMi
S Internal dock

= ‘ b Maintenance

B Communicator

Service Technician Connected - 101923211 - DP2K-20C 1 aT

Image 2-25

The Projector cloning window opens.

5. Check the radio button next to Apply a clone file to the projector (4) and click on Next
(5).

[
(& & Projector doning

Select if you want to create or apply a projector clone file

Select the projector done mode

") Create a done file from the projector —<ef— (4)

@ Apply a done file to the projector

Image 2-26

6.Click on Select (6) and select the BaseClone file which is applicable for your projector.
Click on Open (7).
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Barco service bulletin

@ ﬂ Projector doning

Please select a projector done file to apply

Selected cone file comments:

Apply clone file =

Image 2-27

3 open

—

=5

OU | , % System (C:) » IcpUpdateRecover »

- | +y | | Search lcpUpdateRecover 2 |
Organize » New folder =~ M '@'
S Favorites Name Date modified Type
Bl Desktop J icp_files 28julll 15:53 File folder
& Downloads J log_updater 28julll 15:53 File folder
5] Recent Places 1) clone_ 29 07 07 42 24.zip 29julll &57 Compressed
. Manuals 5 1, dp2kBaseClone.2.4.0.zip 27julll 10:23 Compressed
4 Pdf_generation (| § dp2kBaseClonelmb.typeA.2.4.0 zip Tjulll 10:23 Compressed
1) dp4kBaseClone.2.4.0.zip 27julll 10:23 Compressed
:_,-a_ Libraries 1) dp4kBaseClonelmb .typed.2 4.0 zip Tjulll 10:23 Compressed
3 Documents 1 ICP and Enigma Control Program Setup ..  22aprll 6:50 Compressed
J? Music
[E] Pictures
E Videos
(M Computer ] L] [
File name: b4 ’*.zip v]

(7)_>[ Open 1‘][ Cancel ]

Image 2-28

7.Click on Apply clone file > (8).

InfoT: 988
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Barco service bulletin

@ ﬁ Projector cloning — dp2kBaseClone, 2.4.0.2ip

Flease select a projector done file to apply
C:/IcpUpdateR ecoverdp2kBaseClone. 2.4.0.zip
Selected done file comments:

Clone package 2.4.0 for DP 2K-xxB /DP 2K-xxC and HD-5DI input module.

(8) — = [Apply done file >l [ Cancel

Image 2-29
An overview of all files in the clone file is displayed.

8.Click on Next (9).
When all files are transferred, click on OK (10) and click on Finish (11).

R =

@ & Projector doning -- dp2kBaseClone. 2.4.0.zip

Below this list of files that will be applied to the projector (79)..

File name Filetype Data

Delby El Included
Masterlmage Y Included
MNa3D Y Included
RealD El Included
KpanD El Included
MeasuredColors MCGD Mot included
FullScreen2048:1080 SCREEM  Included
FullScreend096x2160 SCREEM  Included

292 A 422 INPUT  Included
292 B 422 INPUT  Included
292 Dual_3D INPUT  Included
292 _Dual_444 12bits INPUT  Included i

(9) e [ Mext ] l Cancel

Image 2-30
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Barco service bulletin

@ & Projector doning -- dp2kBaseClone. 2.4.0.zip

Al items restored

N, 100
U9TH0T 26 = APPIYING CIone e Convergenice_pattern_DP . PiG.
09:40:26 -- Uploading file data Convergence_pattern_DP 4. PNG.
09:40:41 -- Applying done item Con dbmce DDA s D DAL
09:40:41 -- Uploading file data Conw E communicator @I
09:41:02 -- Applying clone item Con
09:41:02 -- Uploading file data Conwi| .
09:41:08 - Applying clone item Comy | |
09:41:08 — Uploading file data Conw{ S
09:41:24 — Applying done item Con
09:41:24 - Uploading file data Conw —_—
09:41:28 — Applying clone item Con (1 O) 2K
09:41:28 — Uploading file data Canw —————————
09:41:45 — Applying done item DualStack3D_Left_DP2K.PNG.
09:41:45 -- Uploading file data DualStadk3D_Left_DP2K. PNG.
09:41:52 -- Applying done item DualStack3D_Left_DP4K.PNG.
M9:41:57 —lInlnadinn file data MualStack3n 1 aft NP, PNG.

s

Applying clone file success

(11) ——[_Fnsh_] [ cancel

Image 2-31

Restoring your own projector settings

Perform the same procedure as described above (see Installing the BaseClone file), but
select the clone file you created at the start of the upgrade process.

Make sure to restore your own projector settings. Failure to do so will
cause all your personal configuration settings on to projector to be lost.

During the restore process, you may be asked to overwrite existing files
on the projector. Choose Yes to overwrite the files, as these files contain

your personal settings.
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